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• Close geographic proximity to the US and large 
English-speaking population 

• World class telecoms services, competitively 
priced  

• Skilled and available labour pool is a cost-
effective alternative  

• Home to several multinational firms and BPOs 

• Nearshore location for a broad range of 
outsourcing services 

Why Jamaica? 



Extensive & Redundant 
Submarine Cable Networks 



ICT: Why Jamaica 
Our location 

Almost “Next door” 



Workforce Strengths 

• Strong English language skills & cultural affinity 

• USA, Canada & UK lead the geographies served 

• Customer Care, Collections & Sales 



University of the West Indies (UWI) Northern Caribbean University (NCU) University of Technology (UTECH) 

16 Universities and over 100 Tertiary Institutions 

7,500 new professionals graduate from Tertiary Institutions annually  

20,000 persons graduate from high school annually.  

An Educated and Cost Competitive Workforce 

Overview of Jamaica 



Enrolment numbers 

Enrollment numbers for 2011/12 are presented in the table below. 

Education Level Description Enrolment 

Early Childhood Education Kindergarten (3—5 yrs) 132,143 

Primary Education Grades 1—6 283,628 

Secondary Education Grades 7—13 251,738 

Technical & Vocational Post-secondary 50,303 

Tertiary Education Post-secondary 74,601 

Source:  Economic & Social Survey Jamaica 2012 



The E-Learning Jamaica Project 

ICT: Why Jamaica 

•Component 1 - Instructional Materials  

–Developed Teacher’s Instructional and 

Student’s Instructional Materials for 10 of 11 

CXC subjects, Interactive Educational Software 

(for ‘challenging’ topics), Item Bank (multiple 

choice and extended questions and answers) 

and Video-taped Lecture Series. 

 

•Component 2 - Technology Infrastructure for 

Storage / Dissemination / Access 

–Provision of ICT equipment (including 

Servers, Desktops, Laptops, Printers 

Multimedia Projectors & Screens, Document 

Cameras, Scanners, Digital Camera related 

software to schools, televisions DVD/CD 

Players, VCR Players, Netbooks in mobile kits, 

Interactive White Boards (fixed mobile) 

–203 educational institutions: 166 public high 

schools; 6 public special schools; 10 teachers 

colleges (2 AV equipment only); 5 community 

colleges (AV equipment only); 16 independent 

high schools  

 

•Component 3 - Teacher Training 

–Training and Certification in basic ICT skills 

(to international standards) 

–Integration of ICT into the teaching/learning 

process (certification to ISTE standards) 

–Training of select group of lecturers to masters 

level to ensure sustainability 

–Training of librarians to be able to support the 

users of the e-content provided by the project 

 

•Component 4 - Remedial Support 

–Collaborating with existing remedial 

interventions providing ICT-based materials 

and equipment and training of tutors and 

support personnel. 

 

•Component 5 - Continuous Assessment 

–Introduction of standard examinations across 

the system at grades 7, 8, 9 (Grade 11 CSEC 

and Grade 10 CCSC, already in place). 

Achievements to date: 
 

• Component 1 - Instructional Materials  
– Developed Teacher’s Instructional and Student’s Instructional Materials for 10 of 11 CXC subjects, 

Interactive Educational Software (for ‘challenging’ topics), Item Bank (multiple choice and extended 
questions and answers) and Video-taped Lecture Series. 

 

• Component 2 - Technology Infrastructure for Storage / Dissemination / Access 
– Provision of ICT equipment (including Servers, Desktops, Laptops, Printers Multimedia Projectors 

& Screens, Document Cameras, Scanners, Digital Camera related software to schools, televisions 
DVD/CD Players, VCR Players, Netbooks in mobile kits, Interactive White Boards (fixed mobile) 

– 203 educational institutions: 166 public high schools; 6 public special schools; 10 teachers colleges 
(2 AV equipment only); 5 community colleges (AV equipment only); 16 independent high schools  

 

• Component 3 - Teacher Training 

– Training and Certification in basic ICT skills (to international standards) 

– Integration of ICT into the teaching/learning process (certification to ISTE standards) 

– Training of select group of lecturers to masters level to ensure sustainability 

– Training of librarians to be able to support the users of the e-content provided by the project 
 

• Component 4 - Remedial Support 

– Collaborating with existing remedial interventions providing ICT-based materials and equipment 
and training of tutors and support personnel. 

 

• Component 5 - Continuous Assessment 

– Introduction of standard examinations across the system at grades 7, 8, 9 (Grade 11 CSEC and 
Grade 10 CCSC, already in place) 

 



ICT: Why Jamaica 
The Island-Wide Broadband Network 



ICT: Why Jamaica 
Community Access Points 



ICT: Why Jamaica 

Distribution of  BPO providers across Jamaica 

30 

10 

40 Companies 

17,000+ Employees 

> US$500,000,000 Revenue 

http://www.google.com.jm/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=L2PTtAi9QLa13M&tbnid=KePG000M70xMcM:&ved=0CAUQjRw&url=http://www.pointvillage.net/negrilmap.html&ei=gLsnUq7kD4XC9gSRu4C4BA&bvm=bv.51773540,d.cWc&psig=AFQjCNE13c6S97CbMZYXrG3kxrg8dfagKw&ust=1378421980232702


Major Providers 



Major Contact Centre/BPOs 
Company Service overview 

ACS/Xerox 

Transaction processing, call centre services, student and auto 

loan processing, finance and accounting, administrative 

services  

AllianceOne/ 

Teleperformance 

Accounts receivable management; early stage 

delinquency/deficiency balances. 

Global Gateway Solutions Contact centre and business process outsourcing solutions 

Team HGS (Hinduja Group) Customer care, technical support, sales 

National Asset Recovery 

Services 
Accounts receivable management 

Sutherland Global Services Customer care, sales, technical support 

Vistaprint Customer care, sales, technical support, graphic design 

West Corporation Contact centre and back office 

CONFIDENTIAL - For use by addressee only Prepared by Knowledge Services Department, 6 February 2014 



Vista Print – a success story – moving up 
the value chain 

• Who is Vista Print (www.vistaprint.com) 
– Offers online customised solutions for small businesses and individuals – 

started with business card design 
– Globally - US$2 billion in sales, 3,100 employees serving 25 million micro 

businesses 

• Started in Jamaica in 2003 with 23 employees doing email customer 
support 

• Today handles over 3 million customer contacts per year via phone, email, 
chat with 850 employees 

• In 2008 outsourced graphic design function to Jamaica for 1st time outside 
the US. Designs of Jamaican team are the best sellers on their website 

• In 2010 outsourced support for human resource software tools for 1st time 
outside the US 

• Opened their 90,000 sq ft global customer service centre in Montego Bay 
on September 28, 2012 



In Summary 
• Due to its close geographic proximity to the US and large 

English-speaking population, Jamaica is an excellent 
location for nearshore outsourcing for the North America 
market 

• It also offers world class telecoms services, through 
robust and redundant infrastructure that is also 
competitively priced  

• The country’s  skilled and available labour pool is a cost-
effective alternative that can be up to 3x lower than that 
in the US 

• Finally, Jamaica is already home to several multinational 
firms and BPOs; a demonstration that it can be a 
nearshore location of choice for a broad range of 
outsourcing services 



 

Innovation Enablers 

 

Venture Capital 
Ecosystem 

Start Up Jamaica 



The Jamaica Venture Capital Ecosystem 
Project - Objectives  

• Developing a venture capital ecosystem – fill gaps in 
the local environment – in order to establish a 
dynamic private equity/venture capital (PE/VC) 
industry  

• Conducive legal, taxation and regulatory 
environment 

• Significant training and knowledge building of  local 
investors, fund managers and entrepreneurs; 

• Fostering the establishment of new venture capital 
and private equity funds through public and private 
sector collaboration with local and international 
fund managers 

• Stimulate investments in new venture capital funds 
through co-investment, with private sector partners; 
 



The Jamaica Venture Capital Ecosystem 
Project - Objectives  

• Fostering the development of a sustainable deal flow 
of investment-ready businesses, through the support 
of entrepreneurs, incubators and accelerators and 
sponsorship of business model competitions and 
pitch events; 
 

• Establishment of a legal toolkit – compendium of 
standardized legal documents, templates and best 
practices – tailored to the Jamaican jurisdiction  

 
• Building strong linkages with our international 

development (IDP) partners, the Jamaican Diaspora 
as well as our Latin American and Caribbean 
partners; 
 



The Jamaica Venture Capital Ecosystem 
Project – Future Plans  

The JVCP imperatives over the 2015 to 2016 fiscal year, include a 
continued focus on knowledge development, information sharing 
and establishment of a conducive legal taxation and regulatory 
framework: 
• Working group now holding discussions with tax policy makers 

and with regulators – FSC; short term amendments to regulatory 
and tax framework, pending longer term review 

• Finalise due diligence and selection process for venture capital 
and private equity funds and commence investments 

• Host the annual Venture Capital Conference and Executive 
Education Training workshops on Private Equity and Venture 
Capital 

• Continue the training of entrepreneurs through partnerships 
with local agencies and universities in order to promote a deal 
flow of eligible projects 

• Continue to support Jamaica’s first angel investor network – 
FirstAngelJa (www.firstangelsja.com) through training  

http://www.firstangelsja.com/


The Jamaica Venture Capital Ecosystem 
Project – Future Plans  

• Embark upon a major communication and change management 
programme aimed at fostering a cultural shift, particularly 
among entrepreneurs 

• Continue to lend support for the newly established Angel 
Investor network, through facilitation of training and linkages 
with local and international stakeholders 

• Continue to support start-ups and innovators through the 
business model competitions, Digital Jam and Startup Jamaica. 

• Commence the establishment of a Private Equity and Venture  
Capital Association in Jamaica, to provide leadership of the 
venture capital industry, in the long term. 

• Establish a venture capital database to track activities and 
document VC deals 
 



Start Up Jamaica – Accelerator 

Program 
Concept: 

• Start-Up Jamaica (www.start-upjamaica.com), a Government of Jamaica initiative, is an 
accelerator for entrepreneurs designed to turn business ideas into start-ups and helping 
existing entrepreneurs grow their companies through angel investor and mentor networks. 

– The accelerator is a physical facility which takes equity in start-up companies that go 
through an intensive selection process, in return for seed capital, training and 
mentorship. The accelerator programme is generally delivered over a three to four 
month period at the end of which the portfolio companies ‘graduate’.  

 

• Start-Up Jamaica partners: 

– LIME – a telecoms company (www.lime.com) 

– Jamaica National Building Society – largest residential mortgage company 
(www.jnbs.com) 

– Development Bank of Jamaica (www.dbankjm.com) 

– Oasis 500 (www.oasis500.com) an early stage and seed investment company from 
Jordan 

http://www.oasis500.com/
http://www.oasis500.com/
http://www.oasis500.com/
http://www.oasis500.com/
http://www.oasis500.com/
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Oasis500 is the first development and early stage & seed investment company of its kind 

in the Middle East and North Africa (MENA) region. Its program is aimed at supporting 

entrepreneurs by providing them with funding, training, incubation, coaching, and 

mentoring in order to accelerate the transformation of business ideas into start-up 

companies.  Oasis 500 focuses on ICT, digital media, mobile technologies and digital 

content.  

  

Since commencing its operations in September 2010, in Jordan, Oasis500 has invested in 

74 technology companies, which is unmatched by any other investment fund in the 

region.  Many of those companies secured additional follow on investments of more than 

$14 million with the help of Oasis500.  Furthermore, Oasis500 has trained more than 1,500 

people (from more than 4,700 applicants) in 30 boot camps. 

  

Oasis 500 has a proven model that covers and integrates all components of the investment 

/acceleration supply chain.  This has been further augmented by Oasis 500 expansion 

strategy in the Middle East and North Africa: currently in Saudi Arabia and Dubai with 

plans that include Palestine, Morocco and Tunisia. 

Who is Oasis 500? 



Start Up Jamaica to date 

5 companies selected  

for US$30,000 investment 

218 applicants 

60 selected for 1 week 
boot-camp 

15 companies 
invited to final 

round 


